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Jenner Marcucci

 Director of Regional Training 

Eric, 

Outstanding!  In one word, our event at the Windy City Fieldhouse was OUTSTANDING!
Thank you so much for putting together an excellent teambuilding session for some very 
demanding managers!    They were skeptical about the event at first, but as soon as we got 
started they opened up and had a great time.    Perhaps of even greater importance, some 
productive relationships were started amongst them, which will benefit everybody. 

About two weeks after our event, I asked the Team Leader for some feedback.  After all, the 
event was great, but the true measure of all training is not just how effective it is at the time, 
but what effects it has in changing behavior in the team one week, one month, 3 months
post-training.    

The following quote sums up the event: 

“Today we met as a team for the first time since our teambuilding event at the Windy City 
Fieldhouse,  I couldn’t believe the difference!  Our team was much more cooperative,
productive, and the participation was much more evenly spread amongst the team members.  
In fact, several members took leadership roles who have never stepped up before.  Thank you 
for providing us with the forum to work out some of our differences, and build on our 
strengths!” 

Now, that’s the real measure of training ROI! 

My thanks to you and your team for being professional, thorough, and fun!   I’m always 
telling my people that we want to be the best customer service representatives in the 
industry,  just like Nordstrom, Ritz-Carlton, or Southwest Airlines.  You were like the 
“Nordstrom” of training events; everything we asked for, we got.  And we got it with a 
cheerful attitude. 

Thanks again for delivering an outstanding event- it is still paying dividends!  We look 
forward to many more events with you and your team! 

Sincerely,  

Jenner Marcucci 
Director of Regional Training

TEAM CHALLENGE FEEDBACK…

 



Kraft Foods

Eric DeLau
Corporate Sales Director
Windy City Fieldhouse
2367 West Logan Blvd
Chicago, IL 60647

Dear Eric,

Thank you for helping me plan a wonderful summer outing!  For as busy as I am, it was
wonderful to be able to work with you and your staff and put the creative work in your hands. You
and your team certainly exceeded my expectations and delivered a great outing that I was so
fortunate to be in charge of for my department.  I have received overwhelming responses of how
much fun my co-workers had at our summer outing.  Prior to the event, no one knew what I had up
my sleeve and keeping them in suspense about the activities they would be doing in downtown
Chicago was just as much fun as seeing them all participate in their groups.

The Scavenger Hunt that you put together was extremely creative and clever!  Certainly a
day of adventure as team-work, along with a little competition made the day’s activities amusing
for everyone involved.  Many individuals have thanked me for such a unique idea and commented
on what a perfect day of fun, despite the sweltering 95-degree heat.  Having the Spy Guides carry
squirt guns added to the entertainment…. Even adults need to be silly every now and then.

I have displayed the pictures and awards in an open area and other departments come
by to look and love to hear more about the Mission Impossible Scavenger Hunt.  Many
departments have asked more about the event and are excited to do something with Windy City
Field House too!  The pictures show how much fun everyone had and any on-looking person
passing one of the teams on the street also must have been entertained.

Thank you for a fabulous event!  I look forward to working with you and the staff of Windy
City Field House to plan other possible events in the future.

Sincerely,

Amy
HR Information Analyst

Kraft Foods, Inc. • Northfield, IL 60093-2753

”MISSION IMPOSSIBLE” 
SCAVENGER HUNT FEEDBACK…

 




